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"Conflict Management Strategies that used by School Aprinicpals and its

Relation to Teachers Motivation in Kuwait state "

Prepared By:
Krouz Traheeb Al Ajmi

Supervision:
Professor Ouneiah Abu Sneinah

Summary

The study aimed at recognized the degree to which the use of conflict
management strategies that governmental high school principals in which they
have, and its relation to teachers motivation in the State of Kuwait, through
answering the following questions:

First: What are the strategies of conflict management used by Kuwait high
school principals?

Second: What is the level of motivation the Kuwait high school teachers have?
Third: Is there differentiations that have statistical indication at the indicator

level (a < 0.05) in conflict management strategies used by the high school



principals in Kuwait, which referred to variables (gender, academic

qualification, years of experience)?.

Community study was composed of all high school male and female

teachers, affiliated with the educational districts of Al Jahra, Hawali, Al

Farwaneyah, and Al Ahmadi which were numbered 11731, and a simple

random sectional sample was chosen that was amounted to 585 male and

female teachers, a tool was built which is the questioner, and its

correctness and stability was confirmed, then the study tool represented



by the questioner was distributed to them, and the data collected was

analyzed by using the statistical Package for Social sciences (SPSS). The

study reached the following results:

* The degree of conflict management strategies used by high school

principals in Kuwait was medium, and all study tool fields came in

medium degree except the field of cooperation strategy, which came in

first place and at a high degree.



*The presence of relation of positive statistical indication at level (a <

0.05) between the strategies of conflict management used by

governmental high school principals in Kuwait and level of teachers

motivation level.

*There are no differences of statistical indication at level (a« < 0.05) in

conflict management strategies used by high school governmental

principals in Kuwait according to gender variable for the total grade, and

in all conflict management strategies.



*The presence of differences of statistical indication at the level (a <

0.05) in the conflict management strategies used by governmental high

school principals in Kuwait, according to academic qualification variable

for total grade, and all conflict management strategies used by

governmental high school principals in Kuwait.

*There are no differences of statistical indication at level (a« < 0.05) in

conflict management strategies used by governmental high school

principals in Kuwait according to the experience variable for the total



grade, while differences were found in the strategies of settlement and

dominance.
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